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Amano ONE

OVERVIEW

Amano ONE is a cloud-based, comprehensive back-

office PARCS solution. Web-based UI and powerful, 

responsive design allows users to manage parking 

operations from any mobile device with best-in-

class reporting, expedited access, and rapid system 

processing speeds. 

FEATURES

• Cloud-based software deployment

• Responsive design, no apps required

• Portfolio management

• Multi-credential access

• Quick-Scan onboarding

• Seamless, automatic updates

• Dynamic auto-scaling

• 24/7 AWS monitoring

• Comprehensive, customizable reporting

• Accelerated processing

• Built-in call center

• Mobile payments

• System notifications

• Simplified rate programing with built-in testing

• Real-time, intuitive dashboards

• Real-time device status

• One-click access to all system operations

• Self-guided training

• Third-party integrations, we’ve got Swagger!

• Communicates with Amano ONE devices
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INTUITIVE, INTERACTIVE DASHBOARDS

Dashboard overviews put important information at your fingertips 

with real-time activity, revenue, and occupancy views paired 

with actionable alerts. Live activity dashboards allow you to take 

immediate action on lane interactions.

BUILT-IN CALL CENTER

Deliver enhanced customer support with Amano ONE’s 

native call center. Parking operations or support personnel 

can utilize the camera and VoIP intercom to easily respond 

to calls from any web-enabled device. 

FEATURES

• View device status

• View transaction details

• Apply discounts

• Change parker status

• Push new fees

MOBILE PAYMENTS

Mobile Payments are as simple as scan-and-pay with Amano ONE. 

Patrons simply scan their Amano ONE ticket with their smartphone 

to automatically open a browser with the payment website. 

FEATURES

• View parking fee

• Apply virtual validations

• Process secure payment

• Email receipt

• Vend gates

• Print tickets

• Show live device screen

• Push credentials, 

validations, and rates


